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Dear Customers

As you've already known that a massive 9.0 magnitude earthquake hit the Pacific Ocean
nearby Northeastern Japan at around 2:46pm on March 11 (JST) causing catastrophic
damage in our country. The following is the current situation we're facing and product line

information that may affect your business.

Fortunately, after this tragedy, we have been able to confirm that all our employees were

accounted for and are safe and our factory in Yamanashi didn’t get damage as well.

Our factory lost powers right after the quake on March 11 and we had to stop the
manufacture for a while. But we got the power back on the next day and we’ve been able to

start the system back on normally manufacturing our products since then.

However, due to nuclear plant incident, our regions expect extremely challenging situation in
power supply, and we might have power outage for a few hours a day for the next 3-4 weeks,
but we're not sure at this moment.

We will update and let you know accordingly how our factory will operate if the power outage

applies.

We kindly ask our customers to understand our current situation and appreciate your

continuous patronage.
Sincerely yours,

Sales & Marketing Division

General Manager Yo



